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Ha Ne 0T « »

JlemapTaMeHT KyJIbTYpHOTO HacJeIusl HalpaBiseT pe3ysbTaThl POBEACHHS
HE3aBUCUMOW OILIEHKH KauyecTBa oOKa3zaHUs yciyr OOILIEeCTBEHHBIM COBETOM II0
MPOBEJCHUIO HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHWs YCIyl OpraHW3alusIMH
KyJIbTypbl mpu MuHKyneTypsl Poccum B 2016 roxy u mnpemoXeHus 110
YIYUIIEHUIO KaueCTBa UX J1EATEIbHOCTH.

[TpocuM paccMOTpeTh JAaHHbIE IPEUIOKEHUS 00 yIy4IICHHH KavyecTBa
NEATENBHOCTH, a Takke pa3paboTarh IUIaH C  Y4eTOM pEKOMEHJalui
O61eCTBEHHOrO COBETa U NpuKka3a MUHKYIbTYpbl Poccun ot 22.11.2016 Ne 2542
«O06 yTBEpXKIEHUH TOKa3aTesiel, XapaKTepU3yIoUUX OOIMe KPUTEPHH OLECHKH
KauecTBa OKa3aHWs YCJIyT OpraHMW3alisMU KyJbTypbD» (IIpHKa3 pa3MeEIleH Ha
opunmansHoM  caiite  MuHkyaeTypsl  Poccum B pasmene  «OTKpbiTOE
MUHHCTEPCTBOY ).

PaspaboraHHble UIaHBI NPOCHM HAmpaBUTh B JlemapramMeHT KyJIbTypHOTO
Hacienus Ha coryacoBanue B cpok 10 09.01.2017 Ha azxpec 371€KTPOHHOM MOYTHI:
valeria.soboleva@mkrf.ru ¢ mocienyromuM 10CBUIOM I10 IIOYTE.

[Tpunoxxenue: Ha 3 11. B 1 9K3.

H.o. nupexropa

JlemapTameHTa KyJIbTYpPHOI'O Haclie 1O.A .EBTIOXUMH

Co6onesa B.B.,(495)6291010 n06.1496



63. QenepanbHoe rocyapcTBennoe GIOKETHOE YupeKIeHHE KyIsTyphl «Kupruio-Benosepckuii
HCTOPHKO-apXHTEKTYPHbIH H Xy/I0)KECTBEHHBIH My3€H-3aN0BEIHHK)
OGumii 6awn Ha 30.10.2016: 86,0

N Ioka3arenn HaumenoBatne HH}OpMALHOHHOMO 06bexTa Maxcuman Bamun
wn (1pe6obati) bHIH,
Gaun
1 1. OTKPLITOCTS K SOCTYMHOCT HHGOPMALIHH 06 OPraHH3ALMH KYNbTYPH
1.1 Tonuoe u coxpameHHoe IMonHoe HaHMEHOBaHHE OpraHH3ALHH 1 1
HaHMCHOBaHHE OPraHH3AHH KYNBTYpbi, COKpAIleHHOE
KyNIbTYPh, MECTO HAXOXK/ICHHS, raHH3ALHH KYAbTYPh
MOYTOBKWH anpec, cxema npoesna, TouToswii anpec, cxema pasMemenns 1 1
ajpec MeKTPOHHOH NovTH, OpraHH3aUMH KyTETYDH, CXeMa Npoe3aa
CTPYKTYPa OpraHH3alHH Ky/IbTyphl, Aznpec 3MeKTPOHHOH NOYTH 1 1
CBEICHHA 06 yupemuTene
(YSpeNHTeNAX), yqpeHTe bHMe CrpyKkTypa OpraHH3alHH Ky/IbTyphl 1 1
AOKYMEHTH CaeneHua 00 yupenutesne, yapeHTebHbE 1 1
JOKYMEHTbI OPraHH3AUHH KyNbTYphl
Hroro: 5 5
12 HudopMaima o BUNONHEHHH Obman HHpopMalLiA 06 yIpeKACHHH i 1
m&m OTHETO Huabopu:lma 0 U1aHe HHAHCOBO- 1 1
el T L
st KYITYpH rOCYAAPCTBEHHONO 3a/IAHHA 33 OTICTHHIH
b 3ii ron
Hudop 0 rocynap Ha 1 0
Tel HHAHCOBBIH ro
Hndopmains o ronosoit Gyxranrepckoit 1 1
OTYETHOCTH 38 OTYETHBIH GHHAHCOBKIH roa
Hudopmalms 0 pe3ynsTaTax AEATENLHOCTH H | 1
006 HCOMBIOBAHHH HMYIIECTBA
Hrudpopmalis 0 KOHTPONLHEIX MEPONIPHATHAX H 1 0
HX pe3y/bTaTax 3a OT4eTHuH QuHaHCOBHIH roa
Hroro: 9 S
1.3 | Hn¢opMHpOBaHHE O MPEACTOAIIHX H3yuenne MHEHHA NOTyHaTeNs yCIyr 5 4
BBHICTABKAX H IKCTIO3HIIHAX
OpraHW3ALMH KyAbTYPbI.
BHpTyasbHbIC IKCKYPCHH 0O
OpraHW3ALMH KYIbTYPhI
Hroro no kpuTepHIo: 17 14
2 IL. KoM@pOpTHOCTS YCOBHH MPENOCTABIEHAA YCIYT H AOCTYIHOCTD HX NOTY4eHHA
2.1 Vposerb koMdopTHOCTH H3yqeHHe MHEHHA NOTyqaTeNs ycmyr 5 42
npeObIBaHHA B OpraHH3aLMK
KyNbTYpH (MecTa A CHACHHH,
rapaepob, i)
22 TMepevens ycuyr, TMepeqeHsb yeryr, OkasbiBaeMbIX OpraHH3aUMeH 1 1
NPEeOCTAaBNACMBIX OpraHH3aLHel KYJIbTYphl.
KyAbTYphi. OrpaHH9€eHHA 10 JIOTONHHTENbHBIE YCITYTH, OKashiBaeMble 1 1
ACCOPTHMEHTY YCIIYT, OrPaHHICHHA OpraHH3alHeH KyIbTyphl
N0 NOTPeGHTENAM YCTYT. Veayry, okashiBaeMbie Ha IUIaTHOH OCHOBE 0,5 0,5
mfm;%n OrpaHHYeHHA N0 ACCOPTHMEHTY YCITyr 0,5 0
KyABTYpBL. YCITyTH, Orpas o noTp yemyr 0,5 0,5
“P::lm;“;::; r;lc;:o i CTOHMOCTD OKa3hBaeMbIX YCITYT 0,5 0,5
Mpenocrarnenne TpenocTaBieHHe MPEHMYMECTBEHHOIO NpaBa 1 1
NpEeHMYIECTBEHHOrO Npasa MO/IB30BAHHA YCYTaMH YIpeKACHHA
MO/Tb30BAHHA YCITyraMH
YHPEXACHHA
Hroro: 5 4,5
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23 CoxpaHeHHe BOIMOXHOCTH Bpems 10CTYNHOCTH HHGOPMALIHH ¢ YueTOM 0,5 0,5
HaBHTaLHH MO CalTy NpH TiepepLIBOB B paoTe caitra
OTKIIOYEHHH IpadHIECKHX Bec
bop p TUIATHOCTD, AOCTYNHOCTE HHYOPMALHH 0,5 0,5
KapTH caiita. Bpema nocrynaocTd OrcyTeTsHe Hapymenui oToGpaxerms, 0,5 0,5
HHQOPMALHH C YIETOM NepephiBoB M; BAHHA HIH HHBIX AedeKkToB
B paGote caifra. Hanmune H P H N KOHTEKCTHOrO 0,5 0
HE3aBHCHMO#H CHCTEMH ydeTa TOHCKa No caiTy
nocemenuit cakta. Packputie Mlata u BpeMs paMemeHHa HHPOPMALHH 0,5 0,5
HH$OPMALMK He3as! i
CHCTeMBl yYeTa NocemenHH catita. Hanmane He3asHCHMO# CHCTeMB ydera 0,5 0,5
Hanwame sctpoenoi nocemeHyit cajira
KOHTEKCTHOIO NOHCKA 110 CalfTy. Packpuhe HrbopMaLLH HesaBHCHMOH 0,5 0
BecruiaTHOCTS, A0CTYMHOCTS CHCTEMH y9eTa NocemeHHH calita
HHOPMALHH Ha caiire, CoxXpaHeHHe BO3MOXHOCTH HABHTALHH 110 0,5 0,5
OrcyTcTsHe HapymeHuit CalfTy NpH OTKIIOYEHHH rPadHIECKHX
0T06paXeHHs, POpMATHPOBAHHA NEMEHTOB 0QOPMIEHNHS CallTa, KapTa caiiTa
WIH HHBIX 1e(eKTOB HH(OPMALHH Hoctyn k pasaeny «He3aBHCHMas oLieHka 1 1
Ha caffre. JIaTa H BpeMs KauecTsa NPeAOCTARNEHHA YCITYT» A0DKEH
pasmemerma nudopmawnu. loctyn | OBITb 06ecneuch ue Gonee uem 3a 2 nepexona
k pasgeny «He3aBHcHMas ouenxa | MO CalTy C HCTIONB3IOBAHHEM MEHIO HABHIALHH
KaqecTBa NPENOCTAB/CHHA YCITyT)
RomkeH GuTh oGecrieden He Gonee
4eM 3a 2 nepexoza no caiTy ¢
HCTIONE30BRHHEM MEHIO HABHTALHH
Hroro: 5 4
24 | Hanwume IONONHHTENBHBIX yCITYT H3yuenne MHeHHA noyqaTens yemyr 8 6,3
OpraHH3aUHH KyNbTYphi (MecTa
00MECTBEHHONO MUTAHMHA,
MpOBeACHHE HATEPAKTHBHBIX HIP,
TeATPAILHHIX MEPONPHATHIA,
AyAHOTHA)
26 TpancnopTHas u nemas Hsyaenne MreHHA NoMyqaTens ycuyr 5 4,1
HOCTYIIHOCTb OPraHH3alMH
KynbTyphl
2.7 | HanWiue JneKTPOHHBIX GHIeTOB / | ONEKTPOHHMIH GWIET OpraHH3alHH KynsTyphl/ 2 2
HAIHYHE 3/IEKTPOHHOrO 3NEKTPOHHBIH KaTajlor
6poHHpoBaHHA GHIETOB / HANHIHE BHpTyanbhbie 3KCKYPCHH N0 OpraHH3aLHH 1 1
IANEKTPOHHOMH odepenn / HanHIHEe KYJAbTYphl
WIEKTPOHHBIX KATA/NIOroB / HANHYHE OHnaiiH perHCTPaLHA/BOIMOXKHOCTS 1 1
IMNEKTPOHHBIX AOKYMEHTOB, Gporup 61 /3neKTp
DOCTYTHBIX JUIA NIOMy9eHHA NOKYMEHTOB
OneKTpoHHas ouepeas/3NeKTPOHHAS 3aMHCh B 1 1
YapexaeHue
Hroro: 5 5
28 V10680 NOMB30BAHHUA H3yueHne MHeHHA NOMydaTens ycuyr 3 4,1
INEKTPOHHBIMH CEPBHCAMH,
NPEAOCTABNAEMBIMH YIPEXKACHHEM
NOCETHTENAM (B TOM JHCJIC H C
NOMOLIbIO MOGHILHBIX YCTPOHCTB)
Hroro no kpHTepHio: 38 22
3 111. Bpems 0XHIAHHA NPELOCTARNEHHA YCIYTH
3.1 Ynobctso rpapuka paborsi H3yuenne MHeHHA MOMyqaTeNs ycryr 7 6
OPraHH3aLHH KyIbTYphl
32 Yn06¢TBO NpOLCAYPH NOKYTIKH H3yuerne MHCHHS NOJTydaTeNs yeuyr 7 58
(6ponnposanns) Guneros
Hroro no xpHTepHio: 14 11,8
4 IV. Jlo6poxenateabHOCTb, BEXUIHBOCTD, THOCTD pab OpraHH3alMH KyAbTYphl
4.1 | Jlo6p HOCTB, H3yuenne MEEHRA NoTydaTens ycayr 7 6,4
H P
OPraHM3AUHH KyNbTyphi
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DaMHNHH, HMCH], OTYECTBA,
JIO/DKHOCTH PYKOBOIAILETO COCTABA
OpraHH3alMH Ky/TbTypHl, €&
CTPYKTYPHBIX NOAPa3ACACHHH H
GHAHANOB (TTPH HX HANHYHH),
PEXHM, rpagHK paGoTsi;
KOHTAKTHbI¢ TesieOHBI, anpeca
MEKTPOHHOM NOYTH, pasaen Ana
HanpaB/ieHHA NPEVI0XKEHHH no
YMy4MIEHHIO Ka4ecTBa yCmyr
OpraHH3aLHH

HuopMams 0 pykoBoauTene opraHmalH
KY/bTYPHl, HHGOPMALIHA 06 OpHUMANLHEIX
MEpONPHATHAX, BH3HTAX H 0 pabounx noesaxax
PYKOBOJIHTE/IA OPraHH3aUHH KYJIbTYPh

Cocras paGoTHHKOB, paMHIHK, HMEH,
OTYECTBA, AO/DKHOCTH PYKOBOAAILETO COCTaBA
OPraHH3aUHH KYAbTYPH

Tenegos cnpaBoaHo# cyx6sl, Tenepon
PYKOBOAKTE/A OpraHH3ALMH Ky IbTyphl
(np. )

OHNaitH-KOHCY TLTAHT OPraHH3AIMH KyIbTYpPhl
( Y ~ R

\ mi
HHTEPAKTHBHOIO OGICHHA C MPECTABHTEIEM
OpraHH3aLHH KYJAbTYPH)

Pasnen anis RanpaBnieHHs peIOXeHHH No
YMyMmEHHIO KA9€CTBA YCTYT OPraHH3aLHH

PexcM, rpagux paGoThi opraHH3aLmMH

KYNbTyphl

Hroro:

Hroro no kpHTepHio:

134

V. Y a0BNETBOPEHHOCTb KaueCTBOM OKA3aHHA YCIYT

OpraHOM HCTIONHHTENLHOH BJIACTH;

5.1 VpoBeHb yOBNCTBOPEHHOCTH H3yuenne MHEHHA NOMTyYaTeNs YCIyr 5 44
KAYCCTBOM OKasaHHA yCayr
OpraHH3alHH Ky/ILTYPBI B LiEJIOM
5.2 | Topanok oueHKH kadecTsa paGoTsl | CChUIKA Ha Pas/ieNl OLCHKH Ka9eCTBA OKa3aHHA 1 1
OpraHW3alHH Ha OCHOBAHHH YCITYT OpraHH3alHH Ky/bTyphl (HIH BUDKET Ha
onpeeNeHHBIX KPHTEPHEB caffTe yapexIeHHs)
3¢ pexTHBHOCTH paboThi Ccauika (6aHHep) Ha aBTOMaTH3HPOBAHHYIO 1 1
OpraHH3aLMH, yTBepKACHHbIH y He3aB L} KavecTsa
YTIONTHOMOYECHHBIM (pe/iepaTbHBIM OKa3aHHA yCITYT OpraHH3aLHi KyNbTyphl

HHpopMalmoHHEE COOGMEHNA O MPOBEACHHH

Ppe3ynbTaThl HE3aBHCHMO#H OLICHKH HE3aBHCHMOH OLEHKH
Ka9ecTBa OKasaHus yCiIyr Topanox (MeTomnKa) NpoBEACHHA HE3ABHCHMOH 1 1
OpraHM3ALHMAMH KYJIbTyph, a OLICHKH Ka4€eCTBa YC/TYT OPraHH3alHK KyJIbTyphl
TakoKe NPEVIOKEHHA 06 PeayNILTaThi He3aBHCHMOHN OLICHKH KauecTBa 1 0
YJAYyHIICHHH Ka4eCcTBa HX OKa3aHMA YCITYT Opr KYAbTYPH

JACATENbHOCTH; IVIaH Mo

Tlpeanoxerns 06 yTydmeHHH Ka9ecTBa HX

Y/yQIIEHHIO KadeCTBa paGoTel [IeATELHOCTH; IUIaH N0 YMy9IIeHHIO Ka9ecTBa
OpraHH3aLHH paboTil OpraHH3aLHMH KYILTYPhl
Hroro: 5
5.3 | KauecTso npopeicHAA IKCKYPCHH H3yuenne MHEHHA NOTy4aTeNd yCIyr 4 33
54 Pasnoo6pasne Ikcno3HLHH H3ydenre MEEHHA NOTydaTeNd YCIyT 2 1,9
OpraHHIaUHH KyTbTyphi
Hroro no kpaTepHio: 17 14,6
HroroBniti Gaun: 100 86
Vi €] KOMEHIyeTcs:

PasmecTHTr Ha calite HHQOPMALHIO O TrOCYJapCTBEHHOM 3aJaHAH, O KOHTPOJNBHBIX
MEpONPHATHSX H HX Pe3yNIbTaTax, O pe3y/bTaTax He3aBHCHMOH OLICHKH KadecTBa.

TTpoBecTH aHAIH3 CTOHMOCTH JOMNOJIHHTENBHBIX YCTYT OPraHH3alldH Ha NpeIMET HX Ka4ecTsa U
KOHKYPEeHTOCTIOCOGHOCTH. PaccMOTpeTs BO3MOXHOCTD PAacIIHPEHHA acCOPTHMEHTAa JOMOHHTENBHBIX
yeayr.

194



